OCTOBER 2018

Filing an ADA Complaint

GO Westmoreland

GO to school. GO to work. GO shopping.

CONTACT US
41 Bell Way
Greensburg, PA 15601

Persons with Disabilities
Shared-Ride Program
1-800-242-2706

724-832-2706
(Monday-Friday 8AM-4PM)
724-853-2760 (fax)
customerservice@westmorelandtransit.com
www.westmorelandtransit.com

All information is available in print
(large print if requested), over the
telephone, audio (on CD if requested),
Braille (as requested), and online at
www.westmorelandtransit.com.

www.westmorelandtransit.com

Transportation for PwD
The goals of the Persons with Disabilities
(PwD) program are to provide shared-ride
service for persons who have a disability and
are ages 18 to 64, living in Westmoreland
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Eligibility Determinations
-You must be between 18 and 64 years of age.
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Eligibility Requirements
Contact GO Westmoreland to have an
application mailed to you. Applications are
also available on our website:
www.westmorelandtransit.com.
Complete the forms in their entirety and
make sure that all required signatures are
obtained. When complete, return it to GO
Westmoreland.
Your application will be reviewed by an
independent consultant to determine
eligibility, and may take up to 21 days to be
processed. If your application is not
processed within these 21 days, you will be
given presumptive eligibility on the 22nd day
until an eligibility determination is made.
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After the eligibility determination has been
made, you will be contacted with the results
via US Mail.
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If an applicant wishes to appeal the decision
of GO Westmoreland regarding ineligibility,
they should file a written appeal within thirty
(30) days after the determination of
ineligibility. An appeal hearing will be
scheduled within thirty (30) days of receiving
an appeal and all parties will be notified in
writing of such hearing. The Appeals Officer
will be the Executive Director.
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-Contact
Westmoreland at least 1 month
prior to the expiration date to request a
renewal application.

Transportation will not be provided by GO
Westmoreland during the appeal process.
The individual making the appeal will
become temporarily eligible for service if a
decision has not been made within thirty (30)
days of the completion of the appeals
process. Reservations for these trips are to be
made according to the normal procedures.
Eligibility will end if the appeal is denied.

Travel Guidelines
Days and hours of service:
Monday-Friday 7:00 AM- 7:00 PM
Saturday 7:00 AM - 4:00 PM
GO Westmoreland does not provide service on
the following holidays: New Year’s Day,
Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day.
Trips can be taken for any purpose with this
program, allowing riders to travel safely no
matter the occasion. Whether it be a trip to the
doctor, the grocery store, or even work, riders
can confidently get to their destination at a
more affordable rate than other alternatives.
Our regular office hours are:
Monday-Friday 8:00 AM - 4:00 PM
You can call up to two weeks in advance to
arrange a ride. The latest that you can call to
arrange a ride for the next day is at least one
day in advance before 12:00 PM.
Online scheduling is now available. Ask your
Reservationist for more information!
The reservationist will give you a 1/2 hour pickup window when you call. Please be ready and
waiting for the vehicle.

Fares
Fares are based on one-way trips and range
from $4.00 to $12.00.
The cost of the trip cannot be billed.
You must pay cash to your driver on the day of
the trip. Exact change is required.

