
Filing an ADA Complaint 

41 Bell Way
Greensburg, PA 15601

 
724-832-2706

 Monday-Friday
(8AM-4PM)

 
724-853-2760 (fax) 

 
westmorelandtransit.com
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 US 

MARCH 2023

customerservice@westmorelandtransit.com 

GO Westmoreland

Senior 
Shared-Ride Program
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 Our senior program provides transportation
to residents of Westmoreland County who are
65 or older. The Pennsylvania State Lottery
provides funding for this program. 

Trips can be taken for any purpose with this
program, which allows older adults to travel
safely no matter the occasion. Whether it be a
trip to the doctor, the grocery store, or even
the hair salon, riders can confidently get to
their destination at a more affordable rate
than other alternatives. We aim to aid older
adults in remaining active and independent. 

WHERE CAN YOU GO
WITH US? 

INFORMATION NEEDED 
TO SCHEDULE A TRIP 

When older adults 65+ register with the
Westmoreland County Area Agency on Aging
(AAA) for the Priority Transportation
Program, they can receive additional savings
when traveling to certain destinations. 

An additional 10% can be saved 
when traveling to: 

AAA PRIORITY
TRANSPORTATION 

Call the AAA office to register. 
1-800-442-8000

TRAVEL GUIDELINES 

Our regular office hours are:
Monday-Friday   8:00 AM - 4:00 PM

Days and hours of service: 
Monday-Friday  7:00 AM-  7:00 PM

            Saturday    7:00 AM -  4:00 PM

This service is a shared-ride program. You may
be required to share a vehicle with other
passengers. You may not be taken directly from
your origin to your destination in order to
accomodate the needs of all passengers. We ask
that passengers be ready to board the vehicle
when GO Westmoreland arrives in order to assist
all passengers in getting to their appointments
in a timely manner. 

GO Westmoreland does not provide service
on the following holidays: New Year’s Day,
Memorial Day, Independence Day, Labor
Day, Thanksgiving Day,  Christmas Day. 

You can call up to two weeks in advance to
schedule a ride. The latest that you can call to
arrange a ride for the next day is at least one
business day in advance before 12:00 PM. You
must call by Friday for trips on Saturday or
Monday. Online scheduling is now available.
Ask your Reservationist for more information! 

The reservationist will give you a 1/2 hour pick-
up window when you call. Please be ready and
waiting for the vehicle.

You must complete an application with GO
Westmoreland. Contact GO Westmoreland to
have an application mailed to you.
Applications can be completed at our Transit
Center, and are also available on our website:

Proof of age must be provided with your
application. Acceptable forms of identification
include: 
Driver's License, PA Identification Card, Birth
Certificate, Baptismal Certificate, Passport,
Military Discharge Papers, or PACE
Prescription Card. 

Once registered with GO Westmoreland, your
ID card may also be used for free
transportation on Westmoreland Transit's
fixed-route public bus service. 

HOW DO YOU REGISTER? 

westmorelandtransit.com/go-
westmoreland/senior-shared-ride-

transportation/

Your name as it appears on your application

The appointment time

The exact street address for your trip

Notes about special entrances to your

building

Any change of address or phone number

Any special vehicle requirements

Medical Appointments
Senior Centers
Senior Center based shopping
AAA Adult Day Care
AAA Vision Care


